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The Enhancement of Efficient Human Resource Management in the Public Sector

Using Core Competencies Concept
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Abstract

This paper aims to provide knowledge and understanding of the principles of performance-based
human resource management for the public sector to enhance the efficiency and effectiveness of the
work of government officials and government offices, using the core competencies that are behavioral
characteristics as the common characteristics of the entire civil service system. The five competencies comprise:
(1.) achievement motivation - the dedication to offer civil services that meet or exceed the existing standards,
(2.) service mind - the intention and effort of the government officials in providing services to people or other
related government agencies, (3.) the accumulation of expertise in the profession - the interest in learning
and accumulating knowledge for government work, (4.) adhering to integrity and ethics - maintaining the
government position and acting according to legal and good moral practices, professional and governmental
official ethics and dignity, and (5.) teamwork - the commitment to work with others as part of a team,

department or government agency.

Keywords: 1. Competencies. 2. Core competencies. 3. Human resource management for publicsector.
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